Consumer Credit Counseling Service
8805 Indian Hills Drive, Suite 105
Omaha, Nebraska 68114

DATE:

Re:  NFMCP Counseling
Dear

Thank you for contacting Consumer Credit Counseling Service (“the Agency”) by telephone to discuss
your mortgage concerns under the federal National Foreclosure Mitigation Counseling Program
(“NFMCP”). We hope that the call was helpful and informative.

As discussed during the call, in order to provide you with NFMCP counseling services, we were required
to make certain disclosures to you and to provide you with the enclosed NFMCP Privacy Principles. You
also may recall that you agreed to allow some or all of the information you provided to be disclosed or
shared with the parties involved in the NFMCP and to allow them access to your credit history, as
outlined in the enclosed NFMCP Privacy Agreement. In accordance with the requirements of the NFMCP,
please take a moment to review, sign and return the enclosed NFMCP Privacy Agreement as soon as
possible. You may fax the Agreement to us at 402-333-8443 or return it by mail to CCCS of Nebraska,
Inc. - 8805 Indian Hills Drive, Suite 105 - Omaha, Nebraska 68114

As outlined in the NFMCP Privacy Principles, you are also advised that you have the right to “opt-out” of
having your information used, shared disclosed or accessed in the manner described in the NFMCP
Privacy Principles. However, if you opt-out, the Agency will not be able to continue to provide you with
any services or assistance under the NFMCP. If you chose to opt-out, please complete the “Opt-Out
Notice” at the back of the Privacy Principles and return the form via fax or mail at the number or address
above. If we do not receive the Opt-Out Notice from you within 30 days of the above date, we will assume
that you wish to continue in the NFMCP and to receive the services and assistance that we discussed.

Should you have any questions, please contact me at 877-881-2227. We appreciate your attention to
these details and look forward to continuing to provide you with assistance with your mortgage

concerns.

Sincerely,

Certified Counselor



