NATIONAL FORECLOSURE MITIGATION COUNSELING PROGRAM

Privacy Agreement

CCCS of Nebraska, Inc. (“the Agency”) is an IRC 501(c)(3) nonprofit financial and credit counseling
agency. Through its membership in the National Foundation for Credit Counseling (“NFCC”), the Agency
is participating in the National Foreclosure Mitigation Counseling Program (“NFMCP”). The NFMCP is a
program created and funded by Congress and administered by NeighborWorks America (“NWA”). By
participating in the NFMCP, the Agency is able to provide you with assistance and counseling in dealing
with your mortgage concerns. However, in order to provide you with the NFMCP assistance and
counseling, it is necessary to collect nonpublic personal information about you and your financial
situation (“Personal Information”), and to submit that information to the NFCC and NWA for purposes of
administering the program. Accordingly, we are required to ask your consent to the following:

[ understand that the Agency receives funds appropriated by Congress for the National
Foreclosure Mitigation Counseling Program (“NFMCP’) to NeighborWorks America (“NWA”) as
part of the National Foundation for Credit Counseling (“NFCC”) Intermediary.

[ understand that through the NFMCP, the Agency provides mortgage and foreclosure mitigation
counseling services. As part of the counseling services, I will receive a written action plan
consisting of recommendations for handling my finances, possibly including referrals to other
entities as may be appropriate.

As a condition of participation in the NFMCP, I understand that the Agency is required to collect
and share some or all of my Personal Information with the NFCC, NWA, their administrators,
program monitors, and agents for purposes of program monitoring, compliance and evaluation of
this federal program.

[ acknowledge that I have received a document entitled “Privacy Principles” which outlines the
types of Personal Information that the Agency will collect and may share, and with whom that
information may be shared.

As part of the NFMCP, I authorize the Agency to collect my Personal Information, as defined in the
Privacy Principles, and to disclose or share it with the National Foundation for Credit Counseling
(“NFCC”), NeighborWorks America (“NWA”"), or their administrators, subsidiaries, program
monitors and agents.

[ understand that this consent to the disclosure or sharing of my Personal Information will remain
in effect until it is revoked or modified by me, and that this revocation or modification may occur
at anytime by contacting the Agency at 877-881-2227.

[ understand that the revocation or modification of my consent will result in the termination of the
NFMCP mortgage and foreclosure mitigation counseling services provided to me because the
Agency cannot provide NFMCP services without disclosing my Personal Information as outlined.



e [ give permission for NFMCP administrators and/or their agents to pull my credit report up to two
additional times between now and June 30, 2010 and authorize them to follow-up with me
between now and June 30, 2010 as necessary for the purposes of program evaluation.

e [ understand that other services offered by the Agency may be recommended, or that I may be
referred to other entities, as appropriate, to assist with particular concerns that have been

identified. I understand that I am not obligated to use any of the services offered to me.

¢ [ understand that the Agency’s counselors may answer questions and provide information, but not
give legal advice. If legal advice is required, | may be referred for appropriate assistance.

Client’s signature Date

Client’s signature Date




